
Regional Housing Crisis Hotline Operating Report

Fiscal Year 2021
Total Calls

52,144      

Unique Callers

25,892      

Youth Callers*

2,250         
* Of these, 1,018 

are parenting 

youth

All callers within service area that completed a call with the Housing Crisis Hotline, plus Category 1 Homeless Callers regardless of call completion. 
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Who are our callers?
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Homeless (street/shelter)

Fleeing domestic violence

Imminent risk of homelessness
within 2 weeks

At-risk of homelessness

Housed but requesting services

Unknown housing status

What are our callers facing?
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Where are our homeless callers?

Household with Children Adults only Households Unspecified Household Type


